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GENERAL WARANTY STATEMENT

Steel Rollformed Products Ltd (SRP) warrants all SRP branded products against defects in materials under
normal use for the period from the date of purchase specified below:
e All SRP products ten (10) years .
e In addition, SRP warrants that our Suspended Ceiling System will remain structurally sound for a
period of (15) years from the date of purchase.
If you submit a valid claim under this warranty, SRP will, at its option:

(i) repair the product;

(ii) replace the product with a product that is at least equivalent to the original product in function
and quality; or

(iii) refund the purchase price. When the product or component is replaced or refunded, any

replacement item becomes your property and the replaced item becomes SRP’s property.
This warranty is subject to the exclusion and conditions below. Where an additional warranty has been
issued by SRP, the terms of that additional warranty prevail to the extent of any inconsistency.



WARRANTY EXCLUSIONS
This warranty does not apply to products that:

Have been damaged prior to installation;

Have not been purchased from SRP or a SRP authorised distributor;

Have been modified, altered or changed after purchase without approval from SRP; or

Are special, tailored or custom made and have therefore not been systems tested by SRP; or

Have not been installed in accordance with SRP’s then current installation guidelines (such as
spacing, allowable loads and the like) and environment specifications (including outdoor use of
products designed for indoor use only) published and updated from time to time on SRP’s webpage,
or specific designs prepared by SRP’s engineers.

For further information, view the SRP Walls and Ceilings Design Manual at https://www.srpltd.co.nz

This warranty does not apply to any damage, defect or fault cause by:

A product that has received maltreatment, inattention or interference;

Improper or inadequate maintenance of the product;

An application of or to the product that is not fit for purpose;

Another product(s) affixed or attached to, or installed or integrated with, a SRP product covered by
this warranty;

A component that was not manufactured or supplied by SRP, including the failure of such a
component;

Repair, maintenance, installation, commissioning or service of the product which is not carried out in
accordance with the manufacturer’s instructions or recommendations;

Fasteners that do not have durability and corrosion resistance at least equal to the product that they
are fastening;

Instances where all recommended preparations and/or treatment processes have not been carried
out;

Normal wear and tear.

The material used in the manufacture Steel Rollformed Products Ltd steel products is provided to us from
BHP New Zealand Steel and other mills as necessary. The Zinc coating conforms to Z275 grams per square
meter as is standard for this application and attracts a 50-year warranty when stored and installed per the
New Zealand Steel durability statement of October 2008. Please refer to the New Zealand Steel durability
statement for clarification.

This is to certify that all wall and ceiling profiles manufactured by Steel Rollformed products Ltd are to
international profiles, gauges, steel strength, durability, and accepted standards, ASNZ4600 (steel chemical
composition, gauge grade tolerance, galvanised coating, testing statistics, yield point etc.)

Wall and ceiling products manufactured by Steel Rollformed Products Ltd will not compromise structural
integrity, acoustic or fire ratings.

This is to certify that Steel Rollformed Products Ltd wall and ceiling components adhere and conform to the
following code requirements for manufacture and installation.



It is to the satisfaction of Steel Rollformed Products Ltd that the installation has been completed to a high
standard.

1. Z275 (galvanised coatings)

2. NZS4219 (seismic)

3. NZS3404 (fabrication)

4. AS1397 (sheet and strip)

5. AS1538 (cold rolled)

6. ASZNZ1170 (steel structures)

7. AS/NZS2785 (Suspended Ceilings)

Performance, Storage and Handling.
This product will perform as specified, provided the fabrication and erection procedures are in accordance
with standard and good trade practice.

It is preferable to maintain the bundles strapped as supplied to minimise damage. The bundles should be
kept dry to minimise premature deterioration of the galvanised coating. It is recommended the wall
structure is installed only after the building has been closed in. The Studs should be installed at centres and
spans in accordance with the plasterboard manufacturer’s recommendations.

Mark Bedford
Managing Director
Steel Rollformed Products Ltd



